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Domestic Abuse Research Programme

▪ Started post in June 2022 

▪ DA Act 2021 – Statutory Duty for Tier 1 Authorities to complete local Needs Assessments 

and ensure the voice of victims/survivors represented at Local Partnership Boards

▪ Paid for through New Burdens Funding from the central Government (support in safe 

accommodation)

▪ Work for the multi-agency Partnership – closely with DA Projects & Partnership team and 

Integrated DA Commissioning team (PH)

✓ Kent & Medway DA Strategy Activity Indicator Power BI dashboard

✓ Housing DA victims/survivors – perspectives of professionals

✓ MARAC Hub 3-month review – formative process evaluation 

✓ Recommissioning – Facilitation/analysis specification working groups x4 / Contract Lot 

development analysis / Partner funding formula 

✓ Ad-hoc work – DASH vs DARA / PLT learning events / OSS Annual Report / Under-16 

abusive relationships / Stalking and Perpetrators bid

➢ 2026 Full DA Needs Assessment

➢ 12-month MARAC review
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Survivor Voice Ambassadors

“I think now I've had the help 

and support to come out the 

other side. If I  just can help 

save other people from going 

through it or could signpost 

them and know that I 've done 

my bit…If I  can just help 

someone else out, then I feel 

l ike I 'm sort of, you know, it 's 

worthwhile and supporting 

people.” Ethan

Why might they want to be involved? As part of their 
recovery journey - having their voice heard, wanting to help 
others, and  make changes to services and support for 
victims and survivors. 

How did we engage with victims/survivors? Contacted our 
DA service partners and DA champions. Captured detailed 
stories through the DA Research Programme, securely and 
confidentiality recorded and saved, anonymity preserved.

Who has engaged? 19 survivors are signed up.  They are 
people with a range of intersectionality and protected 
characteristics including - different ethnicities, gender, 
ages, health experiences and mobility. 

What impact are their voices having – Their voices are 
embedded throughout our work ensuring it is trauma 
informed and shaped by lived experiences. 



Process steps



Process steps

▪ Recruitment: Through our local DA 

services / DA Champions network

▪ Participant information sheet   

▪ About the project

▪ Who can take part

▪ What is involved

▪ Confidentiality 

▪ How the info will be used

▪ Benefits of taking part
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Process steps

▪ Introductory meeting: Informal online session to build 

familiarity, outline previous Ambassador involvement and the 

process, provide an opportunity for questions, and identify 

any potential safeguarding or wellbeing considerations.

▪ Consent statements and presentation shared with them via 

email.

▪ Semi-structured interview: Conducted in a private, secure 

space (in-person or online) where Ambassador shares their 

story, with verbal consent obtained and participant 

engagement and demographic details recorded. 
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Process steps

▪ Anonymisation and write-up: Story is anonymised and 

drafted, then shared back for review to ensure accuracy 

and approval, with amendments made as needed.

▪ Sharing and logging: Finalised story shared with the DA 

Projects & Partnerships Team and recorded within the 

thematic tracking spreadsheet.

▪ Participation opportunities: Relevant opportunities shared 

with Ambassadors in line with their stated preferences and 

consent.
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Opportunities for involvement



Website  www.domesticabuseservices.org.uk   

http://www.domesticabuseservices.org.uk/


Survivor Voice Ambassador - feedback post 

development

The tone is supportive and easy to understand which is 

key when your mind is not quite making sense. 

I really like: 

• the multiple-choice questions on worried about 

someone page 

• the quotes from survivors.

• the clearly spaced-out page and different font sizes and 

colours. that run through the pages in the same format.



Survivor Voice Testimonies 

Practitioners - Kent & Medway Domestic Abuse Partnership

https://www.domesticabuseservices.org.uk/practitioners/
https://www.domesticabuseservices.org.uk/practitioners/
https://www.domesticabuseservices.org.uk/practitioners/


Survivor Voices – Social media content

We have created an easy-to-use calendar with pre-prepared social media content

Follow us: 
Facebook @kentmedwaydomesticabuse
Instagram @kentmedwaydomesticabuse
LinkedIn  @kentmedwaydomesticabuse

https://docs.google.com/spreadsheets/d/1cK1qAkk1ZPgWaMOy5_5Ptp3-a2mmgQPTIoZToRt_R3w/edit?gid=1170434039#gid=1170434039
https://docs.google.com/spreadsheets/d/1cK1qAkk1ZPgWaMOy5_5Ptp3-a2mmgQPTIoZToRt_R3w/edit?gid=1170434039#gid=1170434039
https://docs.google.com/spreadsheets/d/1cK1qAkk1ZPgWaMOy5_5Ptp3-a2mmgQPTIoZToRt_R3w/edit?gid=1170434039#gid=1170434039
https://docs.google.com/spreadsheets/d/1cK1qAkk1ZPgWaMOy5_5Ptp3-a2mmgQPTIoZToRt_R3w/edit?gid=1170434039#gid=1170434039
https://docs.google.com/spreadsheets/d/1cK1qAkk1ZPgWaMOy5_5Ptp3-a2mmgQPTIoZToRt_R3w/edit?gid=1170434039#gid=1170434039
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdomesticabuseservices.us22.list-manage.com%2Ftrack%2Fclick%3Fu%3D637e28fb98e507850dd9917dc%26id%3Deed6ba78b9%26e%3Df34795e930&data=05%7C02%7CJenny.Hanna%40kent.gov.uk%7Cc9d5b44de10a4dc40e5f08dde9456c35%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638923207093073712%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PSTPlabVPylqIFPyemVDE8pL9%2F7WZeCD1ICMQSHeSvg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdomesticabuseservices.us22.list-manage.com%2Ftrack%2Fclick%3Fu%3D637e28fb98e507850dd9917dc%26id%3D84acd84991%26e%3Df34795e930&data=05%7C02%7CJenny.Hanna%40kent.gov.uk%7Cc9d5b44de10a4dc40e5f08dde9456c35%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638923207093097318%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EKk0F377u%2FWIy8e5QNTwEQWsxsJL%2FkBElXQwOB1yPRU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fkent-and-medway-domestic-abuse-partnership%2F&data=05%7C02%7CJenny.Hanna%40kent.gov.uk%7Cc9d5b44de10a4dc40e5f08dde9456c35%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638923207093122343%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=777ImPFxpkxZGRmdoyeCAxAUyvy2WktdkC75NW3zVfA%3D&reserved=0


Love Bombing Valentine’s Day – 

o Coverage: Valentines 2025 - Google Drive

o BBC Radio Kent and BBC SE Kent

Voices of survivors in the media coverage

Laura thought she’d met 

her perfect partner, until 
the mask slipped…

“The beginning of my 

relationship was 

amazing I was taken 

on dates, meals, 

flowers, talks of future 

planning, confidence 

boosting comments, 

messages. I felt like I 

had found the perfect 

man! I could not find 

fault in his emotional 

support, his attention, 

I was blown away by 

his enthusiasm and 
passion.”

https://drive.google.com/drive/u/2/folders/1cqP4OdwifgIFHL_9MPWcHCirVXHWEGl0
https://drive.google.com/drive/u/2/folders/1cqP4OdwifgIFHL_9MPWcHCirVXHWEGl0
https://drive.google.com/drive/u/2/folders/1cqP4OdwifgIFHL_9MPWcHCirVXHWEGl0


Influenced work in Kent

• Operation Argus - “Slam on 

the Brakes” – detailed 

feedback from survivors 

• Housing stories - A focus for 

Kent Local partnership board



Shaping services

• Commissioning of new projects and 

services

• Contributing to surveys and papers 

to inf luence service design and 

systems



Counter allegations learnings



Experiences of primary care



This “End Domestic Abuse” learning webinar series aims to raise DA awareness 

and help get people to safety as part of our Know, See, Speak Out campaign.

End Domestic Abuse – Partnership 

Learning Webinars 

https://www.domesticabuseservices.org.uk/practitioners/take-action-to-end-da/


End Domestic Abuse – Partnership 

Learning Webinars 

The Kent Domestic Abuse Champions Programme is open to professionals 

and community members who want to support survivors, raise awareness, 

and promote safe, informed responses to domestic abuse. 

Free training, expert guidance, and a powerful network.

➢ Monthly training sessions are available for registrations via Eventbrite.

➢ 300+ Community Domestic Abuse Champions currently in place.

➢ Domestic abuse resource packs shared with DA Champions.

➢ Regular Communities of practice sessions – Survivor Voice 

Ambassador contributions.

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.com%2Fcc%2Fkent-domestic-abuse-champions-programme-4150073&data=05%7C02%7CJenny.Hanna%40kent.gov.uk%7Cc9d5b44de10a4dc40e5f08dde9456c35%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638923207093549143%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=StTCp0J1n9NDjWOU%2F3QsokAXzpDbj%2Bx9IJCLpjcgNWE%3D&reserved=0


Participation review

• Annual consent review: 12-month 

check-in to reconfirm consent and 

ongoing participation

• A summary of contributions to date is 

shared, along with thanks for their 

ongoing involvement



Thank you for listening

Any questions?
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