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Terms and Conditions of Membership with LARIA

Membership Contract
By submitting your application, you are making an offer to subscribe to membership of LARIA which, if
accepted by us, will result in a legally binding contract.

When renewing your membership, any payment is confirmation of the continued acceptance of this
contract. You may not transfer any of your rights and obligations under these terms and conditions to
another person.

Membership Payments

If you make payment by credit or debit card this will appear on your bank statement as “Mosaic
Events”. Please be aware due to charges levied by the card merchant any payments disputed by the
member with their bank will incur a charge of £20.

All memberships will run for a period of 12 months.

Membership Renewals

The membership of those who pay their renewal subscription within the period of grace (7 calendar
days) is renewed with effect from the date on which the preceding membership term expired.
Membership runs continuously, and the right to enjoy benefits, is maintained.

Those who pay a subscription, having previously resigned or whose membership has lapsed, for
whatever reason, will be re-enrolled as though they are new members.

Cancellation for new members

You have 28 calendar days from the date of confirmation of your new membership in which to cancel
your subscription (please note this will exclude any card or bank charges). You can notify us of your
wish to cancel your new membership by emailing admin@]aria.org.uk.

If you wish to exercise your right to cancel your membership within 28 calendar days, LARIA will
refund the full cost. Beyond the 28 calendar days cooling off period, no refunds will be offered at any
point during the 12-month period.

The above cancellation rights only apply to new membership applications and will not apply to
renewals of existing memberships.

Cancellation for current members

Members who advise LARIA that they will not be renewing their membership will be removed from
membership with effect from the date on which their paid-up membership term expires, at which time
all benefits and rights will cease. Members who neither renew nor advise LARIA of their intention in
this regard are automatically lapsed at the end of the one-month grace period.

LARIA will only keep your personal data for as long as needed to provide your membership benefits
and meet our legal and regulatory obligations. For full details on how long we retain different types of
data, please see our privacy policy.

LARIA Member Code of Conduct

As a LARIA member, we ask that you uphold the highest standards of professional integrity and
contribute positively to our community. This Code of Conduct helps us maintain a respectful and
collaborative environment for all members.

As a LARIA member, you agree to:


https://www.laria.org.uk/wp-content/uploads/2026/05/LARIA-Privacy-Policy.pdf
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e Support LARIA's mission to advance professional standards in local area research
o Act with integrity, respecting confidentiality and avoiding conflicts of interest

e Treat fellow members, colleagues, and partners with respect, fostering an inclusive
environment free from discrimination and harassment

¢ Engage in ongoing professional development to enhance your skills and knowledge
¢ Raise any concerns about potential breaches of this Code by email to admin@laria.org.uk

We believe that by working together and supporting one another, we can strengthen our professional
community and advance excellence in our field.

While we trust all members to uphold these standards, LARIA reserves the right to review
membership in cases where this Code of Conduct is not maintained or where member behaviour falls
short of our professional expectations.

Consent & Privacy Policy
LARIA takes your privacy seriously and will process your personal data in accordance with our

privacy policy.

Complaints/Disputes Process

LARIA is committed to providing excellent service to all our members. If you have a concern,
complaint, or dispute regarding your membership, please submit it in writing to Katie Worman at
admin@]aria.org.uk. Please include your name, a clear description of your concern, and the outcome
you're seeking.

We will acknowledge your complaint within 7 calendar days and aim to provide a full response within
14 calendar days. We take all complaints seriously and will handle your concern with discretion and
professionalism.

Force Majeure

Neither party shall be liable to the other for any delay or non-performance of its obligations by reason
of matters beyond its control including, but not limited to, any act of terrorism, war, riot, civil
commotion, compliance with any law or government order, fire, flood or storm, strikes, or any other
industrial dispute, delay in transit, power failure, postal delay, or any event that cannot be reasonably
be planned for or avoided.

These Terms and Conditions do not and shall not affect your statutory rights as a consumer. A
person who is not party to these Terms shall not have any rights under or in connection with them
under the Contracts (Rights of Third Parties) Act.

Variations to this agreement

LARIA may change these terms and conditions at any time upon giving its members 28 calendar days
prior notice. If the LARIA privacy policy changes, we will notify its members and subscribers by e-mail
or a place special announcement on the LARIA website.

Governing Law and Jurisdiction

These Terms and Conditions are governed by the laws of England and Wales, and any disputes
arising from your membership will be subject to the exclusive jurisdiction of the courts of England and
Wales.

Contact


https://www.laria.org.uk/wp-content/uploads/2026/05/LARIA-Privacy-Policy.pdf
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For any queries relating to LARIA please contact Katie Worman, Membership Coordinator, LARIA,
Tower House, Mill Lane, Off Askham Fields Lane, Askham Bryan, York, YO23 3FS or email
admin@laria.org.uk

Membership terms and conditions reviewed — Thursday 29 January 2026


mailto:admin@laria.org.uk

